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YomopikaM i iHkaM iz @ejepaibHoro Glpo po3ciailyRaHb
¥ MHHYJIOMY, TENepillHbOMY it Maiby THEOMY,
AKi 3bepiraroTe Halll LiIHHOCTI Ta 3aXHIIAKOTE HAWDY CBODOAY
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€auHe, mo noTpibHo gaa TpivMdy ana, —
e uod Xopoli 1041 Hivoro He poGuiu.
EamyH1 BEPK

JocKoHANICTE HIKOIH He € BUNAKOBICTH.
Lle 3aB# H pe3yJbTar BHCOKHX HaMipiB,
WIUPHUX 3YCHIB i PO3YMHOT0 BHKOHAHHA,
BOHa ABAAE coboo MyApHil BUGIp GaraTeoX anbTepHaTHE:
BIOIp, a He WaHC, BH3HaYae Bally A0,
APICTOTEJL
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BcTtyn

FTAPAYA MUUKA

acrtana ModA Hepra ﬁ}’TId NPHIHAYEHHM HACTYIIHHKOM Iii,[L
(OBEP — «yecTh», AKOIO MOYEProBO BIIAHOBYBAJIH MOMIYHH-
KiB HpeKkTopa 6iopo. [IpoxonoaHol ciuHeBol HOYl 2012 POKY,
KOJIH MalHOyTHe pecniyO/likH, 3/laBajocd, JleKalo Ha Ijledax y MeHe
Ta [IPHAHAYEHIIB 3 IHIIMX areHTCTB, JeCATKH HAC HallXalucd B Jobpe
VEpiIUIeHHH OVHKep Janeko 3a MexamMu Bammurrona (okpyr Koaywm-
6is1), v Miclli, AKoTo f Joci He MOXKY pO3KpHBAaTH.
bapak Ob6ama nepebyeas y Kariroii CIIA, BUCTYIIalouH 31 CBOIM
IOPIYHHUM 3BEepHeHHAM «[1po cTaHoBHINE KpaiHH», 1 Ile 03HaAYaI0, 10
OIMBIICTE J0fei i3 MpeaHAeHTCRKO1 aMiHICTpaltil, cy1i BepXOBHOTO
CYIY, 4 TAKOXK WIEHH CeHATY i MajaTH NpecTABHHKIB Tex OyIH B 3aIi.
Ane He MH. Jlo MeHe B TOMY HEPO3KPHTOMY Miclli IpUeaHAIHCA ce-
KpeTap aJMiHICTpallii, mpailiBHHKH IMaJaTH IpeJcTaBHHKIB 1 CceHaTy,
a TAKOM KinbKa 3acTeOHYTHX Ha B I'VA3MKH YHHOBHHKIE cepeHbO-
ro BiKy 3 KIHOUOBHX (ejepalbHUX areHTCTB. Iged, 1[0 BUHHKIIA Ille
B TPHBOXKHI AHI moyaTKy XosoAHol BIHHH, Oy/ia Taka: AKIO BOpoXKa
iHO3eMHa jlep:aBa cKkHHe gepHy 6oM0Oy Ha BaliMHITOH, IpH3HaYeHi
HACTYITHHKH YHHKHYTE O1HHI H 3MOMKYTE 3i CBOI'O CXOBKY JaJli BECTH
AHUTTEBO BaXJIHBI clipaBH KpalHH. MH 6yiu HoeBHUM KoB4erom i
A/lepHO] epH, 0CTaHHEOIO, HAlKpallolo, BiA4ai yluHolo Hajiewn AMe-
PHUKH, X04 OH AKOI Jafiekoto Oya s3arposa ApMare1oHy.
Moe 3gaTHCA JHUEHHM, aJle HACIHHA 1liei KHHXKKH O0V/I0 mocif-
HO Tofi, y OyHKepi. Toro edopa Huulocsa He JHIIEe IPO MATPHMKY
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MPEHK @IrAy3l - CHCTEMA DEP

OeslepepBHOI AiANbHOCTI areHTcTBa. MoBa 6yia npo 36epesxeHHs
KpaiHH Yepes 3aXMCT KII04OBHX IHCTHTYLIH, AKI 3aXHIIAaI0TE aMepH-
KaHCBKI LiHHOoCTI. PejepansHe Giopo posaitigyBalk (PEP) onikysa-
JIOCH OHM AO0CKOHATO ITOHa T croairrd. Toro BEHOpP4 A MaB TPoxXH Hacy,
o6 zanuTaTH cebe: «Yum gusHauaemsca Oropo i wo pobums 1020
ocobnusum?». Mipkyw4n — a nepefyBaHHA 3aMKHEHHUM ¥ Ti3€MHO-
MY VKPHUTTI, 10 pedi, JoloMarae socepeUTH posyM, — A cobi geiio
MmiAcyMyBae. Jiifioe BHCHOBKY, 1o PP 30eperno BracHy BHHATKOBY
Pe3yILTATHEHICTE He 3aBAAKH CBOiM Olo/KeTaM, TeXxHoaoriaM, 30poi
4H OyAb-AKOMY iHIIOMY 30BHIITHEOMY YHHHHKORI, a pajiie TOMY, 110
po3pobKIo Ta BIPOBAHIO OPTaHi3alliHHHI KoJeKe, AKHH 3aB#/IH
BHMAarae Bijl ycix BHyTpPIlIHELOI JockoHadocTi. Lle He mopoxkHA $pa-
3a: A CTBEP/PKYI0, 10 MU JOTPHMYBAIHCA HAHBHIIKMX CTAHAApPTIB, 60
3HAK — MH KOHTPOJIOBAIH CEROIO I!H}"'I'pil.l.[HI-D I'IDHE,EI.iH Ky 3 THM CaMHM
3AB3ATTAM, i3 AKMM, AK BIIOMO, TIOJIOBAIH Ha BOMBIIE, 3/10/11B 1 IITH-
ryHis. MoxHa nepeOyoByBaTH MPUMIlLIIEHHS, 3MIHIOBATH KepiBHHKIB,
ajle BKpai BaxUIMBOIO i HeaMiHHOIO B O1opo Oy/a HajlsBHYaiiHa Ipak-
THKA JJIOCKOHAJIOCTI, AKY [IPHLIEIUI0BAIH areHTaM 3 MOMEeHTY IXHbOI'o
BCTYILY B akajemiro.  Hazusato ne Cucmemon ®bP.

Tam, y OyHKepi, 1 HABITE He YAB/IAB, HACKIIBKH [IPaBHILHO MH 1€ po-
OHITH.

¥ 1i mpocTini YacH MH 3HaJIH, XTO HAllll BOPOTr'H, 3/I0YHHLL Beepe-
JIMHI KpaiH#H Ta BOPOi CHIH 3a KopAoHoM. CEiT OVB 4iTKO posiieHHi
M HaMU | HuMu. | Hi B KOTo He BHHMKAJIO KOJHHX CYMHIBIB ¥ TOMY,
XTO TaKi XOPOoIII XJIOIII]...

A Tenep AUBITLCA.

My nepexHIn nepioj, Koad Jedkl BHCOKOMOCTARJeH] JiAepH Ha-
BiTH ITi/] 4ac rmodanbHol nadaemMil 3SMylyBaad 6araTbox aMepHKaHIliB
CYMHIBATHCA B HUTTEBO BaxJIHBUX OacTioHax cBoOOJH, IKHUMH € Hallli
dejepanbHi NPaBOOXOPOHHI OPraHH Ta Po3BiIyBadbHI clyKOH, —
came Ti IHCTHTYTH, AKI IPHCBATHIH ceDe rapaHTyBaHHIO Hallloi Oealle-
K. Ciina nogiTHYHa NpUXHABHICTE i NONMYJICTCHKI DaladyKy 3MyCHIIH
DaraTbox aMepHKaHI[B 3aluTaTH cebe, AKUH LUAX Beje Bropy. XTo
3HAae€, CKITBKH Yacy Moske 3Hafo0uTHCA, 100 BiITHOBUTH Bipy B Halli
IHCTHTYII? [lo3BOJIETE MeHI BHCIOBHTHCA MPOCTO, YiTKO i ACHO.
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MPEHK @IrAy3l - CHCTEMA DEP

Compassion, Credibility, Consistency). ¥ HUxX, Bi1acHe, i nonsrae Cu-
cmema PEP.

Jimock iHcaiiilepcbKHM NOMVIAA0M Ha Te, sIK HAacpaB/i [parfoe
UiHHMIA HallloHaNbHHUH IHCTHTYT. A NepekoHaHMH, 110 CeKpeT YCITill-
Hol pobOTH H0J0BIKIBE 1 iHOK 3 ®ejepalsHoro 00po po3ciliyBaHb
MOJKe MPAIoBATH i Ha Bac, He3alexHo Bij Bamoi npodecii uu etamy
Ballol Kap'epH.

A npoeiB y ®EP Maiixe TpH JecATHMITTA: OVB BYIMYHHM areH-
TOM, KEPIBHMKOM IporpaMH B mTab-kpapTHpi 010po, KOMaHIH
E [MOJBOBOMY BiIVIEHHI Ta BHYTPINIHEOTO JHCIHMILIIHAPHOTO MMij-
pozainy B ¥nparainai npodeciiinoi BignorigansHocTi CIIA (Office of
Professional Responsibility, OPR). 3rogom cTae Apyromw Moca 0B 0o
ocoboo B MicileBOMY BigginenHi B Maami, a Toal MM BHIIL KepiB-
Hi 1ocajii, fAK-0T IHCIIeKTop Ta I'olIoBHHUH iHcekTop 01opo, creli-
aNbHHUH areHT, BiANOBIJaNbHHH 3a MoJiboBe BigainenHa B Knipnennui,
i HapellTi MOMIYHHK JHpeKTOpa 3 KOHTPpPO3BiIKH. 3Halo Blopo
B3/I0BIK i BIIOIIEpPEK.

Miii BHYTpilIHIH ciocTepekHHI [YHKT JaBaB MeHi HAroly BUBYa-
TH MoJeJsli MoBeJiHKH YCIIITHHX BHCOKOMOpPaJAbHUX ocobHCcToCTel
1 JIHTH 10 BHCHOBKIB PO Te, YOMY, KOJIH 1 AK XOpOLLi JItoJH iHojAi pob-
JIATE NToraHi BYUMHKH. f TaKkox fJizHaBCA IIPO CHWIBHI CTOPOHH CHCTEMH,
BiinmoBiganbHoi 3a 36epexeHHA icTOPHYHOI BiACYTHOCTI cHcTeMHOI
Kopymuii cepes npauieHHKiB ®bP o BeboMmy cBiTOBI (a 1e moHaj
35 THCAY ociD y OUILII HiK IIICTHLOX JecATKax Kpaid). ¥ miii yac MeH-
1Ie ABOX BiJICOTKIB NpailiBHUKIE O0y/10 3BHHYBAaY€HO B HEITPABOMIPHHX
JiAx Oyb-AKOTr0 KOHKPETHOTO POKY, He KaxKy4H Bike Ipo Te, 111006 BOHH
CKOIIM AKick nopymeHHA. TobTo 1le MUTaHHA, 3 AKOTO KyTa 30pY BH
JHUBHTECE.

MBP He igeansHe. JKoaHa mojckKa opraHisailis tTakoio He €. [Ipote
Le rnoyecHUH 1 HaJ3BHYaHHO LHHHUH IHCTHTYT, JOCKOHANICTE AKOTO,
BazopaHy Ha JobpodyecHoCTi, CIi ITOACHIOBATH, BHBYATH i 3bepirar.
Axio BH HMIyKaeTe KHHKKY, KA CTBep/pKYe, 110 610po € abcolloTHHM
yTUIeHHAM 06 podecHOCTi, TO 1ie He BoHa. Ta AKINo XodyeTe Ai3HaTHCH,
AK HaHKpalle Y CBiTi AareHTCTBO 3 0XOPOHH [IPaBoNopajky H Oesnexku
B OUIBIIOCTI BUNIAAKIB pOOHTE yee IpaBWIbHO, YHTalTe faui. [Ipuea-
HYHTeck 10 MeHe i BiluyHTe MiIcCYMKOBY rapA4y MHHKY.
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Betyn - Tapada MMAKA

®BP, ak i iHmi cnenony:xoud CIIA, npaxkTHkye KoHLeniio Need to
Know («Tpeba anatu»). [loctyn go indopmartii, AKHH Bam HaaloTh,
3aJIe3KUTE BiJl Tor'o, YH [oTPibHi Ui AaHi Juid Baliol poboTH. f gimocs
MHTTEBHMH YpOKaMH, AKi 3aceoiB y 6lopo, 6o BBaXkKalo, 110 BaM clij
3HATH LOCh BaXUIMBe: 33 OVIb-IKUMH ChOTrOJleHHUMH 3aroJIOBKaMHU,
3a OyAb-AKHMH NMOJITHUHHUMH HamnajJaMH, 3a BHX0J0M Ha AB OV/b-
AKHX PIAKICHHX, ajle M'YYHHX MaXiHaliil cToiTk 0/lHA 3 HalBaXJIUBI-
WIMX {HCTUTYLIH Hamlol KpalHH. BH MaeTe 3HATH, 110 1A iHCTHTYLILA
CKJIaZla€TLCA 3 He3BHYalTHHX ojel, AKHMH Kepye Tak caMo He3BH-
yaiiHa CTPYKTYpa, MoKJAHKaHa 36eperTH ceHc racia @BP — «BipHicTh,
BiJiBara, 4ecHiCTb». Ta 3 Taku BHYTPIIIHA CTPYKTYpa — Te, AK BOHA
Mpairoe, a TAKOXK icTopil MoJel, Ha AKHX BOHA BIVIMEAE, — MICTHTE
BAXUIMBI YPOKH LA HAIIIOT Kap'epH, HAIIWX KOMIAaHiH | Hamol KpalHH.
Lleti npouec, ug cTpyKTYpa, LIHHOCTI Ta icTopil, AKi X OKHBIIOIOTE,
€ YaCTHUHOK TOTO, 1110 A HazuBaw Cucmemor ®EP. 1le nuiax jgo gocko-
HajocTi. [ Tenep BiH MoXKe CcTaTH BallIHM.

13

Kynutu kHury Ha canTi kniga.biz.ua >>>


https://kniga.biz.ua/ua/book-sistema-fbr-kodeks-doskonalosti-naimogutnishogo-vidomstva-ssha-0039690.html

	1
	2
	3
	4
	5
	6
	7



